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Wednesday, March 19, 04:10 PM MYT +0800 MH370 Incident - 21st Media
Statement

The passengers and crew on-board flight MH370, their families and loved ones, have been at the centre of every
action Malaysia Airlines has taken as a Company since we first learned the flight disappeared.

The Malaysian Government is coordinating an unprecedented international search effort covering 2.24 milion square
nautical miles. With this simply enormous area we cannot determine how long it will take to locate the aircraft.

Considering these challenges, our caregivers have informed the family members of the missing passengers and crew
that we have taken the decision to continue to provide information and assistance through the further enhanced
Family Support Centre (FSC) based in Kuala Lumpur which has been operational since 8 March 2014 rather than the
various Family Assistance Centers (FACs).

The Family Support Centre will continue to proactively provide relatives waiting for news at home with daily updates. In
addition to personal phone calls, Malaysia Airlines will now send out SMS blasts with brief updates to the families. We
have also set up an email address for family members as a channel for them to communicate with us. Updates via the
Malaysia Airlines website are also available.

This Family Support Centre will be open round-the-clock and will house family support representatives trained to

assist those who are seeking answers and further information. The representatives will be divided into four shifts with
ten staff handling each shift. This will ensure that someone is available to attend to the families at all times. The centre
will also have Mandarin speaking personnel.

Below are the tol-free numbers that has been set-up for eight different countries. A back-up number is also given to
the families in the event they are not able to reach the tol-free number. The number to call to get in touch with this
centre is +603 8777 5770.

Countries Toll-free number

China 10-800-130-1364 (South China) / 10-800-713-1404 (North China)
Malaysia 1800-81-4819

Indonesia 001-803-015-203-7708

Australia 1800-198-163

US/Canada 877-504-4210

New Zealand 080-045-4029

India 000-800-100-3449

France 080-091-2622

All this while, the families have always been briefed first, followed by the media and then the public whenever new
information surfaces. However, the often conflicting information and wild speculation have caused a major distress to
the families.

The Airline continues to work closely with the authorities and we appreciate the help we are receiving from all local
and international agencies during this critical and traumatic period.
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Our top priority remains to provide any and all assistance to the families of the passengers and crew.
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Tuesday, March 18, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - MH370 Press Conference on 18 Mar

MH370 PRESS CONFERENCE - 18/03/14
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Introductory statement
515

Yesterday I stated that the search for MH370 has entered a new phase, which brings new diplomatic,
technical and logistical challenges. Today, I would like to give you an update on the logistical and diplomatic
aspects of the search.
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The search and rescue operations have taken on a new international dimension. The search is still coordinated
by Malaysia, but our partners have taken an increasing role in organising and carrying out operations, both
within their own territory and also within agreed search sectors. My colleague the Foreign Minister Dato’ Seri
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Anifah Aman will give a more detailed statement on our diplomatic efforts in a moment.
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On the logistical front, over the past 24 hours we have been working hard with other countries to narrow the
search corridors. Our focus is on four tasks: gathering information from satellite surveillance, analysis of
surveillance radar data, increasing air and surface assets, and increasing the number of technical and subject
matter experts.
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On satellite surveillance, I cannot disclose who has what satellite capability, but I can confirm we have
contacted every relevant country that has access to satellite data.
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On analysis of radar data, in the southern corridor Australia and Indonesia have agreed to take the lead of
their respective parts of the search corridor. In the northern corridor, China and Kazakhstan have agreed to
lead in the search areas closest to their countries.
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On air and surface assets, | have spoken to almost all ASEAN leaders to request further support, including
assets with deep ocean surveillance detection capabilitics. We are also asking mternational partners who have
assisted us before to take another look at their primary radar data.
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1. Operational update i} jifi 55 5

In the northern corridor, we have divided the search area into seven quadrants. Each of the seven quadrants

1s 400 nautical miles by 400 nautical miles — or 160,000 square nautical miles in total. We have also divided

up the southern corridor into seven quadrants. Just like in the north, each quadrant covers an area of 160,000

square nautical miles. The entire search area is now 2.24 million square nautical miles.
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This is an enormous search area. And it is something that Malaysia cannot possibly search on its own. [ am
therefore very pleased that so many countries have come forward to offer assistance and support to the
search and rescue operation.
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In terms of the deployment of specific assets:
SN GNIRAS/ISHIE

Today, the Royal Malaysian Navy deployed two more ships to the southern corridor. This deployment
includes a Super Lynx helicopter, which can operate from either ship. This brings the total number of
Malaysian ships deployed to the southern corridor to four; with two Super Lynx helicopters.
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Today, Malaysia also deployed two C-130 aircraft to the Indonesian sector of the southern search
corridor.
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Other countries are also contributing the following assets:
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The United States has deployed one P-8 Poseidon, and will redeploy a P-3 Orion aircraft.
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Australia, as I mentioned yesterday, has deployed three P-3 Orions and one C-130 Hercules.
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New Zealand is redeploying a P-3 Orion to support Australian search efforts.
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The Republic of Korea has committed one P-3 Orion and one C-130 Hercules.
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Japan has committed two P-3 Orions, two C-130s and one Gulfstream jet.
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The UAE has committed one C-17 aircraft and one Bombardier Dash-8 aircraft.
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The assets from Korea, Japan, and the UAE are currently in Malaysia awaiting orders from their
respective governments.
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Aside from deploying its assets to the northern corridor, China has also made arrangements with
Australia to deploy an aircraft to the southern corridor.
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2. ACARS EHLIEAE T LR S RS
I would like to clarify what has been said about ACARS and the sequence of events before the air turn back.
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On Saturday, we stated that — and I quote —

“Based on new satellite information, we can say with a high degree of certainty that the Aircraft
Communications Addressing and Reporting System (ACARS) was disabled just before the aircraft reached
http://Mmww.malaysiaairlines.com/my/en/site/dark-site.html 6/9
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the East coast of peninsular Malaysia. Shortly afterwards, near the border between Malaysian and
Vietnamese air traffic control, the aircraft’s transponder was switched off.”
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These findings were drafted together with representatives from the lead mternational mvestigators, based on
the information available at the time.
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Yesterday Malaysia Airlines clarified that we cannot determine exactly when ACARS had been disabled,
only that it occurred within a specific time range: from 01:07 — approximately when the aircraft reached the
east coast of peninsular Malaysia, and the last ACARS transmission occurred — to 01:37, which was the next
scheduled reporting time. That is mdeed the case.
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This does not change our belief, as stated, that up until the point at which it left military primary radar
coverage, the aircraft’s movements were consistent with deliberate action by someone on the plane. That
remains the position of the mvestigating team.
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It is also important to recognise that the precise time ACARS was disabled has no bearing on the search and
rescue operation. We know that the last known position of the plane as confirmed by the international
mvestigations team was in either the northern or southern corridors, which is where our search and rescue
efforts are focused. Our priority has always been to find the plane.
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1. Police investigation £ /7 ifi] 71
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[ am aware there is a lot of interest in the Royal Malaysia Police investigation into the passengers and crew of
MH370. I hope you understand that I cannot comment on the specifics of the investigation, which is still on-

going.
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I would also like to state that the search for MH370 is bigger than politics. I urge all Malaysians to put our
differences aside and unite during this difficult time as we focus on finding the aircraft and the 239 people on
board.
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2. Concluding remarks 45 1%

The search for MH370 remains our top priority. We will continue to provide you with operational updates,
mcluding further information about assets being deployed, as soon as they are available.
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In the last few days we have been intensively contacting our fiiends across the search regions. The co-
operation we saw i the first phase continues in this new phase. In fact, there is even more commitment to
assist us in this much larger and more complex multinational operation.
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In the meantime our thoughts remain with the families and friends of those on board.

FEREIGIE],  BATTHs L3 (K S AR A PR FF IR

Contact Information

Family Support Centre
(Toll-free number)

South China
10-800-130-1364
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North China
10-800-713-1404

Malaysia
1800-81-4819

Indonesia
001-803-015-203-7708

Australia
1800-198-163

US/Canada
&877-504-4210

New Zealand
080-045-4029

India
000-800-100-3449

France
080-091-2622

Family members may also get in touch with the centre at
+603 8777 5770

Press/Media Contact
Malaysia:

+603 8787 1276
+603 8777 5698

For the passenger manifest of MH370, click here.

Back to top
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Saturday, March 22, 05:59 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - Press Briefing by Hishammuddin Hussein, Minister of Defence and
Acting Minister of Transport

Introductory statement

Diplomatic, logistical and technical efforts continue in the search for MH370. As we imtensify the search and
rescue operations, the overall emphasis remains the same: using all available means to narrow the search
areas in both corridors.

1. Operational update

In the northern corridor, in response to diplomatic notes, we can confirm that China, India, Pakistan,
Myanmar, Laos, Kyrgyzstan and Kazakhstan have verbally informed the search and rescue operation that
based on preliminary analysis, there have been no sightings of the aircraft on their radar.

With respect to the southern corridor, today two Chinese Ilyushin IL-76s will arrive in Perth to begin
operations. The Shaanxi Y-8 which arrived yesterday will be operating from Subang air base in Malaysia.
China is also sending an additional two ships from the Andaman Sea to join the five Chinese ships already in
the southern corridor. Two Indian aircraft, a P-8 Poseidon and C-130 Hercules, arrived in Malaysia at 18:00
last night to assist with the search.

HMS Echo is currently in the Persian Gulf and is en route to the southern corridor. The ship is equipped with
advanced sensors that allow it to search effectively underwater.

2. Australian search area

Five aircraft and two merchant ships were nvolved in the search and rescue operations in the vicinity of the
objects identified by the Australian authorities, which are approximately 2,500km southwest of Perth. Despite
mproved visual search conditions yesterday, there were no sightings of the objects of interest.

Operations continue, and today they plan to search an area of approximately 10,500 square nautical miles.

The Rescue Co-ordnation Centre Australia anticipates that 6 aircraft, 4 military and 2 civilian, will be visually
searching the area. Two merchant vessels will also be present during search operations, and HMAS Success
was due to reach the search area at 14:30 today.

Generally, conditions in the southern corridor are very challenging. The ocean varies between 1,150 metres
and 7,000 metres in depth. In the area where the possible objects were identified by the Australian authorities
there are strong currents and rough seas.

http://mww.malaysiaairlines.com/my/en/site/dark-site.html 17
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A cyclone warning has been declared for Tropical Cyclone Gillian, which is located in the southern corridor.
Very strong winds and rough seas are expected there today.

3. Family briefings

The briefing for families in KL yesterday went well. The briefing in Beijing, however, was less productive.
Despite the best intentions, I understand there were tense scenes.

I have received a report from the Malaysian high-level team, as well as a copy of the declaration from the
Chinese families. I have asked the Mnistry of Foreign Affairs, together with the authorities in China, to
mvestigate what happened.

We will continue to engage with the families. We are working hard with Chinese authorities and the Chinese
working group to create a more conducive environment for the briefings. I have mstructed my technical team
to do a review of both briefings so that we can improve them.

We appeal to all parties to be understanding during this extraordinary and difficult time. My pledge to all the
families, wherever they are, is the same: we will do everything in our power to keep you informed.

4. Transcript

The original transcript of the conversation between MH370 and Malaysian air traffic control is with the
mvestigations team, where it is being analysed.

As is standard practice in investigations of this sort, the transcript cannot be publicly released at this stage. |
can however confirm that the transcript does not indicate anything abnormal.

5. Cargo manifest

On the matter of MH370’s cargo, the cargo manifest is with the investigations team, and will be released in
due course.

Preliminary mvestigation of the cargo manifest has not shown any link to anything that might have contributed
to MH370’s disappearance.

As was stated yesterday, all cargo carried on MH370 was in compliance with International Civil Aviation
Organisation and International Air Transport Association standards.

6. Concluding remarks

Over the past two weeks, the search for MH370 has taken many twists and turns. From satellite images to
eyewitness accounts, we have followed every lead and investigated every possibility.

Today we are focused on leads from the satellite images announced by the Australian authorities on
Thursday. We continue to be updated by the Australian authorities on an hourly basis.

I know this rollercoaster has been incredibly hard for everyone, especially for the families. We hope and pray
this difficult search will be resolved, and bring closure to those whose relatives were on board.

[ would like to take this opportunity to thank all 26 countries who are with us m this effort; from ordary
people to the highest levels of government.
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[ would also like to pay special tribute to the men and women from all countries who are putting themselves in
harm’s way in the search for MH370.

As we speak, people are sailing through a cyclone to help find the missing plane. We are immensely grateful
to all our partners for their efforts.
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Monday, March 24, 05:30 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - Press Statement by Ministry of Transport, Malaysia

Introductory statement

The search for MH370 continues. Over the past few days, new leads from satellite data have focused our
search and rescue operations in the southern corridor. Our partners continue to deploy assets to assist us, as
we work to narrow the search areas.

1. Operational update
Yesterday, 18,500 square nautical miles were searched in the Australian search area.

Two orange objects approximately one metre in length and one white coloured drum were sighted by search
aircraft, but remain unidentified and have not been conclusively linked to MH370.

HMAS Success detected two radar targets within the search area, but could not locate the targets on further
investigation of the area.

Earlier today, a Chinese search plane reportedly sighted objects in the Australian search area. These objects
are not in the vicinity of those which were identified by the Australian authorities last week.

A few minutes ago the Prime Minister received a call from the Prime Mnister of Australia, who mformed him
that an Australian search aircraft had located two objects in the Australian search area, one circular and one

rectangular.

HMAS Success is in the vicinity and it is possible that the objects could be received within the next few
hours, or by tomorrow morning at the latest.

Three search areas, totalling approximately 20,000 square nautical miles, have been identified for operations
today. RCC Australia anticipates that 10 aircraft will be used.

HMAS Success remains the only vessel in the search area. A number of Chinese vessels are expected to
commence arriving within the search area on 25th March.

3 aircraft - 2 from Japan and 1 from the UAE — have already departed from Subang today and are en route
to the southern corridor.

6 Malaysian ships, with 3 ship-borne helicopters, are now in northern part of the southern corridor. 10
Chinese ships are in the southern corridor, carrying out search and rescue operations. HMS Echo is currently
refuelling in the Maldives and will be sailing to the southern corridor this evening.

http://mww.malaysiaairlines.com/my/en/site/dark-site.html 1/6
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In the northern corridor, Turkmenistan have confirmed they have not had any sightings of MH370 on their
radar. Each piece of information we receive from our partners in the northern corridor helps us to
continuously narrow the corridor.

1. Satellite images

New leads into MH370’s possible location have come from satellite data. This was one of the four tools we
identified that could narrow the search area, along with surveillance radar data, increasing surface and air
assets, and bringing in more technical experts.

The most recent images were obtained by French satellites, which captured radar images of potential objects

in the vicinity of the southern corridor on 215t March. These images were received by Malaysia on the

evening of the 22nd March, and were relayed to RCC Australia on the morning of the 23rd March, as they
are leading the search in that particular area of the southern corridor.

This morning we have received a further set of images from French satellites, this time captured by cameras.
These images were taken yesterday and have been relayed to RCC Australia.

2. Family briefings
Yesterday, the high-level team met with families in Beijing for more than eight hours.

The families asked many questions, and made detailed requests for radar readings and other data. Some of
these questions could not be answered, and some of the data they requested was still being held by the
mvestigation, as is standard procedure in investigations of this sort.

After meeting with the families for a total of more than twelve hours, and taking hundreds of questions, the
high-level team has returned to Kuala Lumpur to discuss the matters raised at the meetings. They will return
to Beijing tomorrow to continue.

The briefings in Kuala Lumpur over the last two days went smoothly, and the families responded as
positively as could be expected, with the families engaging with representatives from the relevant authorities.

It has always been our intention to keep the families as fully mformed as possible. We continue to do so.
3. Specific questions
There are a few specific questions I would like to respond to.

On the police investigation, we can confirm that the police have interviewed more than a hundred people,
including families of both the pilot and co-pilot.

As far as the transcript is concerned, the technical committee is considering releasing it and we will keep you
informed about the decision.

The Inspector General of the Police will attend tomorrow’s press conference to answer further questions on
the nvestigation.

We can also confirm that MH370 was carrying wooden pallets. However, there is as yet no evidence that
these are related to the wooden pallets reportedly sighted in the Australian search area.

4. Concluding remarks

http:/Amww.malaysiaairlines.com/my/en/site/dark-site.html 2/6
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The search for MH370 has taken us halfivay around the world. At the moment there are new leads, but
nothing conclusive. Our thoughts continue to be with the families who are still waiting for news. In the
meantime, we are grateful for the on-going co-operation shown by our partners i this multinational search.

Sunday, March 23, 06:00 PM MYT +0800 Malaysia Airlines MH370 Flight
Incident - Press Statement by Ministry of Transport, Malaysia

1. Search and rescue operational update

a. The search and rescue operation remains an international effort, co-ordinated by Malaysia. A number of
countries are leading in their respective search areas and all countries involved are displaying unprecedented
levels of co-operation.

b. This morning, Malaysia received new satellite images from the French authorities showing potential objects
n the vicinity of the southern corridor. Malaysia immediately relayed these images to the Australian rescue
co-ordination centre.

c. Two Chinese Ilyushin IL-76s have arrived in Perth, and will depart for the search andrescue operation
tomorrow at 05:00 and 06:00.

d. Two Japanese P3 Orions today left Subang airport for Perth.

e. The Australian rescue co-ordination centre will deploy eight aircraft (four military and four civilian) to the
southern corridor today, to conduct visual searching.

f The Australian Defence Vessel ‘Ocean Shield’, which has a sub-sea remotely operated vehicle, is currently
en route to the southern corridor.

g. As of 2.30pm Malaysia time, Australian officials have mformed us that they have not made any new
sightings regarding MH370.

h. One Indian Navy P8 Poseidon and one Indian Air Force C130 left Subang airport today to join the search
and rescue operation in the northern part of the southern corridor, which is being led by Indonesia.

1. A number of other sorties from Subang airport to the southern corridor were cancelled today due to bad
weather caused by tropical cyclone Gillian.

J- Australia, China and France have now released satellite images that show potential objects, which may be
related to MH370, in the vicinity of the southern corridor. All this information has been forwarded to
Australia, as the lead country in the area of concern.

2. Family briefing

a. The Malaysian high level team started a briefing in Bejjing this morning for relatives of those on board
MH370. The meeting lasted more than 6 hours. This is the third such meeting that has been held. The team
presented information to the relatives and answered questions. The Government wishes to reiterate its
commitment and contnued engagement with the relatives of those on board MH370.
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3. Update on ACARS transmission

a. The last ACARS transmission, sent at 1.07am, showed nothing unusual. The 1.07am transmission showed
a normal routing all the way to Beijing.
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Contact Information

Family Support Centre
(Toll-free number)

South China
10-800-130-1364

North China
10-800-713-1404

Malaysia
1800-81-4819

Indonesia
001-803-015-203-7708

Australia
1800-198-163

US/Canada
877-504-4210

New Zealand
080-045-4029

India
000-800-100-3449

France
080-091-2622

Family members may also get in touch with the centre at
+603 8777 5770

Press/Media Contact

Malaysia:
+603 8787 1276
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+603 8777 5698

For the passenger manifest of MH370, click here

Department of Civil Aviation Official Newsroom
For official updates on MH370 search operations, click here
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http://Mmww.malaysiaairlines.com/my/en/site/dark-site.html 6/6



